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this paper is intended to begin to address this question, and suggest a possible response. we begin by providing a review of privacy literature, and how the
growing number of concerns over privacy and surveillance are beginning to affect social media use. next, we describe how we define and operationalize the
concept of reach, and, drawing from an existing body of research, explore how it influences social media users experience. we conclude by discussing the
implications of this work, and how it could be used to inform future research and design. when a company has access to a large volume of user data, it is

often able to perform pattern matching (e.g., based on demographics, devices, or online activity) to group similar individuals together, or perform statistical
analyses to target ads or recommend content. this is sometimes called behavioral advertising (kirsh et al. 2009 ; potoski et al. 2009 ). it allows companies to

be more precise in their targeted marketing, while reducing the exposure of sensitive information to third-party websites. however, this practice of
advertising online has also raised concerns over consumers privacy and digital security. it is now common for websites to follow the user around the internet
(andre et al. 2017 ), and to use cookies or other tracking mechanisms to ensure that they are not shown the same ads multiple times (mcmahon et al. 2017 ).
this has been criticized as a violation of privacy (dingledine et al. 2010 ; collier et al. 2016 ), and some have even suggested that it infringes on users right to

be left alone (bess and gorton 2018 ).
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in this way, we think that the
reach of social media

platforms will continue to
decline, as people will likely

increasingly use mobile
platforms for daily activities.
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this could be a good thing if it
means that people are
spending more time on

platforms where they are
engaged with brands and

other people with whom they
have a positive experience.
however, we think this may

not be the case. for example,
a recent study from the

facebook and netflix labs
found that of the 5.4 billion
hours of video watched on

netflix on a desktop, only 39%
of that time was spent in the
app, and only 0.5% was spent
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on mobile devices (reyes and
banfield 2018 ). if consumers

are spending their time on
mobile devices doing

mundane activities such as
watching videos or surfing the

internet, rather than
consuming content from

brands, it raises the question
whether social media is really
the right place for brands to
reach consumers. while most
people use social media for
communicating with others
about social events (e.g., to
give and receive invitations),
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many people, particularly
younger ones, use social
media for consuming and

creating content that revolves
around their own lives (e., to
share what they are doing,
what they are thinking, and
who they are with). with this
shift in content, we also see
more and more interest in

using social media for sharing
news, especially news that is

often produced by bots on
platforms such as facebook,

twitter, youtube, and
instagram (e., pannasch 2017
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). in fact, all of these have
become major vehicles for

spreading news and for
propagating information, be it

positive or negative.
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