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8860726. “Smart home” tech poses a massive privacy conundrum Last year, a lot of people bought
technology that lets them monitor their health. And with home health equipment sales already
reaching about $7 billion, medical grade sensor sales will go up. "People are concerned about
privacy," said Konstantinos Karakatsanos, CEO of the San Francisco-based company Sense. "We
have to make sure we're really focusing on privacy in this. We're going to have to make sure that we
have understanding of what should be done." Sense is not the only company that is promising data
privacy for the health-care industry, as the data generated by these applications could be the basis
for new laws. “When you know that your data is being tracked and when it's being tracked over a
long period of time, it gets even more serious," said John Hood, a privacy expert at Stanford Law
School. In order to earn the right to track users, companies such as Sense have to prove they are not
snooping in on users' most personal data such as income or health records, Hood said. But "the
whole premise of the smart home concept is that users are willing to give up these things," he said.
Almost everyone who buys a smart home system probably wants to monitor basic things like how
their home will perform when their kids are in school all day or when everyone is away on vacation,
Hood said. The ability to monitor and adjust for these events could help Americans save money on
heating and air conditioning, because people would be able to turn their thermostat down or up
during these situations. But the privacy concerns arise when the same data that could help people
save energy is also captured and stored. If someone's house is getting too cold
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